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Strategic Partnership:
Accelerating Growth

Global Business Culture : This
partnership expands our
portfolio by adding cross-
cultural training solutions.

WWW.QUINTCONSULTINGSERVICES.COM

 HIT Global : This partnership
expands our portfolio
human-centered ITSM
training and consulting
solutions.  

New Partnerships Formed

Quint partners with Global Business
Culture to deliver cross-cultural training,
expanding leadership and collaboration
offerings globally.

Quint strengthens its ITSM offerings with
HIT Global, enhancing user experience
through innovative training and
consulting.
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Programs Delivered 
ITIL4 Foundation Training , ITIL4 CDS Training
DevOps Fundamentals , Springboot & Microservices 
Cloud security , Design Thinking, 
PMP/ PMI-ACP Training ,Gamma AI App Training
Contract Negotiation Training,Sales Training , EQ Training

The Human Element in ITSM:
Beyond Processes and Tools

In AI We Trust

Cultural Nuances in Global
ITSM: Adapting Human Skills
Across Regions

Top 7 Strategies for
Implementing AI in IT Service
Management

Upcoming Batches
ITIL4 Foundation Training : 17-18 April
Project Management Workshop : 16-17 April
PRINCE2 Agile Foundation : 09-11 April
ITIL4 DSV (Drive Stakeholder Value) : 24-26 April
PMP Training  : 28 April -01 May
Gen AI for Business : 18 April
Gen AI for Developers : 25-26 April
IEC/ ISO 42001 AIMS Certification :  25-26 April
Data Analytics Foundation :  18-19 April
Design Thinking & Innovation : 18 April
AR /VR Fundamentals : 19 April
Data Engineering on Microsoft Azure : 14-17 April
Microsoft Azure Security Technologies : 07-10 April
AWS Certified DevOps Engineer : 07-09 April
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Commemorated
March as
Women's Month

March is a time to honor the
remarkable women who are
breaking barriers, driving change,
and shaping industries. Explore
our special series featuring
inspiring stories of women who
lead from the front and make a
lasting impact.
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Be a part of                                    Community

Quint is proud to be on the itSMF India Board and excited to support its relaunch. As part of this
initiative, we are actively engaging academia and industry to strengthen IT Service
Management (ITSM) adoption.

Academia Collaboration:  The itSMF India team recently conducted sessions at Dayananda
Sagar College of Engineering and B. M. S. College of Engineering, highlighting the career
advantages of ITSM in automation, governance, and customer experience. By aligning
curriculam with ITSM principles, we aim to enhance student employability and industry
readiness.

Industry Engagement:  At the ANZ Technology Center, Bangalore, discussions centered on
ITSM’s role in service value creation and customer success. ANZ’s leadership in ITSM ensures
continuous innovation and best practice evolution.
The itSMF Delhi Chapter meeting, hosted by TCS, gathered leaders from TCS, Cognizant, Wipro,
NTT Data, and others to advance ITSM collaboration. We appreciate TCS’s support in fostering
industry connections.
As a global ITSM community, itSMF brings international best practices to its members in India.

To join the itSMF India Community, reach out at info@itsmfindiachapter.com.



COMING SOON

Bangalore / Mumbai
July’25 / August’25


